
In your constituency

Our story
The Post Office is an essential part of the UK’s 
national infrastructure. Over recent years we have 
modernised our branches, increased accessibility 
and invested in essential infrastructure so that 
we stand ready to provide current and future 
generations with Post Office services. 

At the same time, our commercial performance 
has improved, allowing us to reduce our 
dependence on the taxpayer.

Our ambition is to become a self-sustaining 
business, maintaining – even growing – our branch 
network.

The prize is a flourishing network of retail hubs, 
providing Post Office and banking services in 
communities across the UK.

Around 11,600 Post Office branches.

97% of Post Office branches are run by retail 
businesses on an agency basis.

7,500 branches modernised, providing 200,000 
extra opening hours each week.

4,000 branches open on a Sunday.

17 million customers visit our branches every 
week.

99% of the population lives within three miles of a 
Post Office branch.

We are the only retailer in 3,000 communities.

99% of UK bank customers can carry out banking 
transactions at their local Post Office branch — 
essential in communities where banks have closed.

32 Post Office branches
14 branches have been modernised
More than 625 extra opening hours every week
13 branches are open on Sundays

Over the last year, 83,000 pension & benefit payments, 
127,000 cash withdrawals, 22,000 cash deposits and 
132,000 bill payments took place in Chichester Post 
Office branches.

Your contact
If you’d like more information, or to discuss any Post Office issues in your constituency, please contact: 
Laura Tarling | laura.tarling@postoffice.co.uk | 07715 480538
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